
Health & Safety The Museum complies with the requirements of the Health and Safety at Work Act 
1974 and all associated legislation and guidance.

Public Liability The Museum is a public building and has Public Liability Insurance of £5 million.

Public Areas The Museum’s public areas have been designed and are maintained as safe spaces 
for all our visitors. 

Exhibits Exhibitions and activities are designed with full consideration of risk control 
measures. Assessments are completed for all new works and activities.

Safety Checks Daily safety checks are carried out on all galleries. Hazards are isolated or rectified 
immediately.

Risk Assessment

Procedures The Museum has a robust Evacuation Policy with well rehearsed procedures that 
ensure visitors can safely and quickly exit the premises.
In the event of a fire or other emergency requiring the evacuation of the buildings the 
fire or site alert signal will sound.
Lead your group out of the Museum as quickly as possible – please do not stop to 
take the register until you reach the assembly point. Fire exits are clearly signposted. 
Lifts should not be used.
Museum staff will direct you to the nearest assembly point. At the assembly point 
you should take the register and report any missing persons to Museum staff.

Health and Safety at the Royal Air Force Museum, London

Fire and Evacuation



Museum entry All visitors are asked to book a timed ticket before visiting the Museum. This 
enables us to manage the number of visitors on site.

Exploring the exhibitions There is a one way system in place – please follow the red plane signs on the floor.
For the safety of our visitors, we have limited the number of people in each hangar at 
one time. During busy periods, you may have to wait outside for a short time so that 
we do not exceed capacity.

Hand sanitiser There are hand sanitiser stations at the entrance to each hangar as well as near 
each set of toilets.

Face coverings All staff and visitors have to wear a face covering when visiting our galleries, shop 
and café (takeaway service only), unless they are exempt from doing so. 

Social distancing Please keep two metres apart from other visitors as you explore the Museum.
Some sections of exhibitions may have been closed where it is not possible to keep 
two metres apart.

Toilets Toilets are cleaned regularly. There is a cleaning spray dispenser in each cubicle for 
wiping the seat before and/or after use.

Cleaning Staff clean high touch point areas on a regular basis.

Covid-secure measures in place at the Museum



Staff Royal Air Force Museum staff in direct contact with students are checked through 
the Disclosure and Barring Service (DBS). Staff delivering educational workshops 
and events have relevant experience and training.

Vehicle Traffic You may need to cross the car park to enter the Museum. There are crossing areas 
available and there is a speed restriction of 10mph for vehicles in the car park.

Slips/trips/falls Care should be taken when using any of the steps or stairs. There are some areas of 
the Museum with gentle slopes. There are low barriers around the exhibits which 
could potentially cause a trip hazard. In wet weather, some of the floor areas may be 
slippery. 

High level areas Handrails are provided where needed and there are appropriate barriers around high 
level areas.

Reduced lighting In order to protect items in our Collection and also for film viewing, some areas of 
the Museum have reduced lighting.

Door entrapment Beware of closing doors on fingers.

Museum Staff

Risk Assessment



Arrival Arrangements All schools should proceed to the main entrance in Hangar 1. Please note that if you 
arrive earlier than your ticket booking, you may have to wait outside.

Parking The cost for parking cars is: 0-3 Hours - £5.00 per vehicle, 3-6 Hours - £7.00 per 
vehicle and for up to 9 Hours - £9.00 per vehicle.
Parking for coaches and minibuses is free for those who have pre-booked (charges 
apply if not booked). If coach spaces have all been filled, your driver will have to drop 
you off on the road outside the Museum. You may need to cross the road to get to 
the entrance.

First Aid The Museum has trained members of staff able to provide first aid treatment. Please 
ask if you require assistance or call 0208 358 4871.
The nearest accident and emergency department is at Barnet Hospital and/or Chase 
Farm hospital. All first aid incidents are recorded.

Wheelchair Access The majority of the Museum is accessible to wheelchair users with lifts available to 
upper floors. For more information, please check out the Accessibility page on our 
website - http://www.rafmuseum.org.uk/london/plan-your-day/accessibility.aspx.

Lost Children Lost children should report to a member of staff – all staff wear identification 
badges.

Supervision & Behaviour Children should be supervised at all times, as appropriate for their age.

Age/Height Restrictions There are age and/or height restrictions for the 4D theatre and the simulator. For 
details of these attractions, please call 020 8205 6867.

Storage Facilities There are storage spaces available for children to leave bags and coats – priority is 
given to schools with booked education sessions.

Eating Facilities Schools booked for workshops will be given a lunch space at a designated time.

Welfare Facilities Toilets are situated in each building and are indicated on the map. Accessible toilets 
are available in each building and there is a Changing Spaces Toilet in Hangar 2.

Museum Arrangements

http://www.rafmuseum.org.uk/london/plan-your-day/accessibility.aspx


Workshop Hazard Whom Risk L S R Control Measures L S R

Online sessions

Using online 
platforms

Participants 

Pupils may be 
exposed to 
upsetting or 
inappropriate 
content online

2 3 6

One member of A&L staff will be 
monitoring the feed at all times. A 
teacher will be with the pupils at 
all times. Teachers or RAFM staff 
could shut the feed down 
immediately if necessary.
Schools and RAFM staff will have 
agreed to and signed a code of 
conduct prior to the session
Only pre-booked schools will be 
sent the link to join the online 
session.

1 3 3

Using online 
platforms

Participants 
Participants may 
behave 
inappropriately

2 2 4

One member of A&L staff will be 
monitoring the feed at all times. A 
teacher will be with the pupils at 
all times.
Schools and RAFM staff will have 
agreed to and signed a code of 
conduct prior to the session

1 2 2

Recording 
sessions

Participants 

Information and/or 
images could be 
shared without 
consent

2 2 4

The Museum will not record any 
sessions without written 
permission from schools which 
will include the purpose for which 
the recording will be used. The 
Museum will only collect 
information which will allow the 
school to participate in an online 
session (e.g. teacher details and 
a school email address). No pupil 
details will be taken. Unless 
otherwise stated, online sessions 
will run using a Webinar format; 
the class will be able to see the 
Museum presenter, but the 
presenter will not be able to see 
the class.

1 2 2

Risk Assessment for School workshops                                                     

Likelihood x Severity = Risk 
Likelihood – 1 = Very Unlikely, 2 = Unlikely, 3 = Likely, 4 = Very Likely
Severity – 1 = No Injury/Impact, 2 = Minor Injury/Impact, 3 = Major Injury/Impact, 4 = Fatality
Risk – 1-3 = Low, 4-6 = Medium, 7-9 = High, 10-16 = Very High



Hazard Whom Risk L S R Control Measures L S R

Online sessions

Using online 
platforms

Students 
accessing 
sessions from 
home rather than 
in the classroom 
because they are 
self-isolating

Participants may 
behave 
inappropriately

3 3 9 Webinar link provided to school 
who pass on to students 
(Museum does not have the 
email addresses of individual 
students). Removal of options 
which would enable 
inappropriate behaviour. 
Museum staff cannot see 
participants. Students only 
allowed to join sessions from 
home when the session does 
not have a live Q&A (chat) 
function

1 3 3

Lunch

Maintaining 
social distancing

Pupils and 
accompanying 

adults

Increased risk of 
Covid-19 spread 3 3 9

Pupils will be in class or group 
bubbles with adults. They will be 
allocated a specific time and 
space for lunch
If required, tables and chairs will 
be set out to ensure appropriate 
social distancing
Outdoor space is also available 
when weather permits

1 3 3

Touching objects 
and surfaces

Pupils and 
accompanying 

adults

Increased risk of 
Covid-19 spread 3 3 9

Tables and chairs will be 
cleaned by RAFM staff after 
each use. Cleaning materials 
will be available for teachers to 
use, if required. School groups 
will be expected to leave the 
area tidy. Schools should wash 
hands before and after using the 
allocated lunch space

2 3 6

Using the lift

Pupils unable to 
use the stairs plus 

support staff

Increased risk of 
Covid-19 spread 
from touching 
buttons/surfaces 
and close contact 
with others

3 3 9

Anyone touching the buttons 
and/or surfaces in the lift should 
use hand sanitiser straight 
away. Only people from the 
class/group bubble to be 
allowed in the lift together. 

1 3 3

Likelihood – 1 = Very Unlikely, 2 = Unlikely, 3 = Likely, 4 = Very Likely
Severity – 1 = No Injury/Impact, 2 = Minor Injury/Impact, 3 = Major Injury/Impact, 4 = Fatality
Risk – 1-3 = Low, 4-6 = Medium, 7-9 = High, 10-16 = Very High



Workshop Hazard Whom Risk L S R Control Measures L S R

Fantastic Flight
Maintaining 
social distancing

Participants and 
staff

Increased risk of 
Covid-19 spread

3 3 9

Small groups of children in each 
session. RAFM staff member 
and school staff to ensure 
social distancing is maintained
Adults will be wearing face 
coverings (unless exempt)
Museum staff will maintain a 2 
metre distance from the class 
and wear a clear face visor.

1 3 3

Second World 
War Tour Maintaining 

social distancing
Participants and 

staff
Increased risk of 
Covid-19 spread

3 3 9

Small groups of children in each 
session. RAFM staff member 
and school staff to ensure 
social distancing is maintained
Adults will be wearing face 
coverings (unless exempt)
Museum staff will maintain a 2 
metre distance from the class 
and wear a clear face visor.

1 3 3

Air Raid!

Maintaining 
social distancing

Participants and 
staff

Increased risk of 
Covid-19 spread

3 3 9

Pupils will be in class or group 
bubbles. Supervised at all times 
by a member of RAFM staff and 
accompanying school staff
Adults will be wearing face 
coverings (unless exempt)
Museum staff will maintain a 2 
metre distance from the class 
and wear a clear face visor.

1 3 3

Using the lift
Pupils unable to 

use the stairs plus 
support staff

Increased risk of 
Covid-19 spread 
from touching 
buttons/surfaces 
and close contact 
with others

3 3 9

Anyone touching the buttons 
and/or surfaces in the lift 
should use hand sanitiser 
straight away. Only people from 
the class/group bubble to be 
allowed in the lift together. 

1 3 3

Likelihood – 1 = Very Unlikely, 2 = Unlikely, 3 = Likely, 4 = Very Likely
Severity – 1 = No Injury/Impact, 2 = Minor Injury/Impact, 3 = Major Injury/Impact, 4 = Fatality
Risk – 1-3 = Low, 4-6 = Medium, 7-9 = High, 10-16 = Very High



Workshop Hazard Whom Risk L S R Control Measures L S R

Science Show

Maintaining 
social 
distancing

Participants and 
staff

Increased risk of Covid-
19 spread

3 3 9

Pupils will be in class or group bubbles. 
Supervised at all times by a member of 
RAFM staff and accompanying school 
staff
Adults will be wearing face coverings 
(unless exempt)
Museum staff will maintain a 2 metre 
distance from the class and wear a clear 
face visor.

1 3 3

Use of trestle 
tables

Participants and 
staff

Potential for a table to 
collapse if anyone sits 
on one

2 2 4
Supervision from A&L staff and parents 
or guardians

1 2 2

Lecture 
Theatre Stage

Participants and 
staff

Potential for falling 
from narrow stage

1 4 4
Supervision from A&L staff and parents 
or guardians

1 2 2

Handling/ 
Wearing 
objects

Participants and 
staff

Overheating from heavy 
stuffed jacket 1 1 1 Only staff to put jacket on. No volunteers 1 1 1

Increased risk of Covid-
19 spread from 
handling

1 3 3

Supervision from A&L Staff. The paper 
will be on a rotation and quarantined 
after using for 7 days.
Volunteers will be asked to wear gloves 
and the ends of the wooden pole will 
have a disposable cover for holding. 
Volunteers to wear face coverings.
Only staff to put clothing items on. 

1 3 3

If not put on carefully, 
hoses, connectors risk 
knocking wearer 

2 1 2
Only staff to wear clothing / handle 
objects.

1 1 1

Tripping or falling from 
putting on and taking 
off pressure suit

2 2 4
A chair will be in place to aid in putting 
on and taking fof the suit

1 2 2

Squeezing of pressure 
suit causing shortness 
of breath

1 2 2

The suit is designed so as not to cause 
injury and cannot be inflated to a 
dangerous level. The lacing will not be 
fully tightened.

1 1 1

Papercut could be 
caused by paper

1 1 1 Supervision from A&L staff 1 1 1

Likelihood – 1 = Very Unlikely, 2 = Unlikely, 3 = Likely, 4 = Very Likely
Severity – 1 = No Injury/Impact, 2 = Minor Injury/Impact, 3 = Major Injury/Impact, 4 = Fatality
Risk – 1-3 = Low, 4-6 = Medium, 7-9 = High, 10-16 = Very High



Workshop Hazard Whom Risk L S R Control Measures L S R

Science Show

Use of 
Leafblower

Participants and 
staff

Leaf blower can be dangerous 
at point blank range

2 2 4

Only trained staff to use leaf 
blower, with children not being 
blown from less than 1m 
distance.

1 2 2

Pole could hit other volunteers if 
handled incorrectly

2 2 4
Supervision from A&L staff with 
clear instructions given to 
audience volunteers

1 2 2

Chasing after beach ball may 
cause injury from slips / 
bumping in to objects

2 1 2
Encourage volunteers not to run 
after ball by providing clear 
instructions

1 1 1

Using the 
Vacuum Pump 
and Chamber

Participants and 
staff

Vacuum Chamber could shatter 
if damaged

1 2 2
A&L staff inspect vacuum 
chamber before use

1 1 1

Staff
Shaving foam could cause skin 
irritation

1 2 2
Only sensitive shaving foam will 
be purchased and used for this 
demonstration

1 1 1

Ingestion of 
tablets or 
unsuitable 
edible items

Participants and 
staff

Marshmallows are not stored in 
edible condition and may cause 
illness if eaten

1 2 2
Staff will not eat marshmallows 
and will not give any to the public

1 1 1

Tablets might be swallowed –
they contain aspirin so may lead 
to illness

2 2 4

Only the presenter will handle 
tablets, which will kept out of the 
reach of the audience throughout.

1 2 2

Flying / Falling 
objects

Participants and 
staff

Falling teddy may hit visitors on 
the floor below

2 2 4

Staff ensure that the drop zone is 
clear before dropping the teddy 
and will ensure the parachute is 
open as much as possible before 
the drop.

1 2 2

Alka Seltzer rocket Could hit 
someone or damage property

2 2 4

The presenter will ensure they 
and the audience stand back from 
the rocket canisters. As a 
precaution the presenter is not to 
place the rockets directly under 
lights or electrical fittings.

1 2 2

Chasing after beach ball may 
cause injury from slips / 
bumping in to objects

2 1 2
Encourage volunteers not to run 
after ball by providing clear 
instructions

1 1 1

Likelihood – 1 = Very Unlikely, 2 = Unlikely, 3 = Likely, 4 = Very Likely
Severity – 1 = No Injury/Impact, 2 = Minor Injury/Impact, 3 = Major Injury/Impact, 4 = Fatality
Risk – 1-3 = Low, 4-6 = Medium, 7-9 = High, 10-16 = Very High


